
COVID-19 has prompted a 
reaction against cash
There has been a rapid reaction against cash as physical notes and coins can be 
contaminated and assist its spread between people.
(Source: Multichannel Merchant)
 

(Source: Multichannel Merchant)
 

Reduction in the use of cash in Britain in just a few days 
following the closure of shops.

1st April - Contactless payments 
limit increased in the UK.
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How COVID-19 is 
accelerating 
e-commerce

Rapid growth
for retail

The first impact was
visible in China
Predictably, the rapid move to ecommerce was first visible 
in China.

The online trend now 
becoming visible globally

Non-retail sectors expected to grow
Three industries are predicted to see the largest growth due to Covid-19:

The overall percentage of ecommerce 
as part of all retail sales was surprisingly small 
before COVID-19, but growth was already 
projected to be rapid.

(Source: U.S. Chamber of Commerce)

(Source: Smart Insights)

100,000
downloads in a single day of Alibaba’s grocery delivery 
app compared to an average of approximately 29,000 per 
day in 2019.

40%
increase in weekly downloads of games and apps from 
Apple’s app store since February according to app 
analytics firm App Annie.

215%
increase in fresh food sales on JD.com in the 
10 days up to 2nd February.

increase in participation in live online broadcasts of 
fitness classes on sports platform PP Sport since its launch 
in late January.

(Source: U.S. Chamber of Commerce)

(Source: U.S. Chamber of Commerce)

(Source: U.S. Chamber of Commerce)

Gambling
Share price increase of 28%-62% for market-leaders.

Streaming
Video streaming rose 12% in the USA.

Gaming
Gaming time is up 75% in the USA.

(Source: Gambling Insider)

(Source: BM Magazine)

(Source: BM Magazine)
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